» Communication
Mastery

Learn how to become a powerful
and masterful communicator.

Anthony Robbins once said, “The way we communicate with
others and with ourselves ultimately determines the quality of
our lives.” As a successful business owner it is critical that you

master the essential art of powerful and effective communication.

The way we communicate with others determines the results we achieve.
Communication affects every aspect of your business including your
relationships with your team, suppliers and most importantly your
customers. Join us on this one-day workshop and you will learn how to
build effective relationships, inspire people, influence and communicate
with clarity.

Communication Mastery is a practical and fun workshop where you will
gain the skills, knowledge and resources to develop your listening skills
so that you can really understand what people are saying. You will also
learn how to articulate yourself to everyone with crystal clear clarity.

Join us at this one-day workshop and become a masterful communicator.

“ Excellent content, fun format, easy to
understand with good worksheets. 9

Anne Clifton, Glass Manifesto

You will learn:

e The power and influence of your words, tonality and
physiology and how to communicate with absolute clarity

e Your own communication style and how this affects your
relationships with others

e How to understand what people are really saying to you

e The skills to create instant rapport with anyone

¢ Tools for discovering how people think just from the
language they use

e Sensory acuity skills so that you can read people like a book

® How to use communication tools to improve your sales
and negotiation skills

This is a hands-on, practical workshop. You will receive
comprehensive workshop materials including a detailed
workbook and tools that you can immediately implement
into your business.

Your Presenter

This workshop will be delivered by Anthea Moffat from
Business Fusion. She has in excess of 18 year’s business
and financial management experience and has helped many
business owners develop more profitable and rewarding
businesses. Renowned for her down-to-earth style and
passionate delivery, Anthea will ensure that you leave the
workshop with the skills, knowledge and tools you need.

Workshop Details

For the date and location visit:
www.businessfusion.com.au
or call us on (08) 9307 9383

Investment:

$495.00 per person
Discounts for Business Masters Club members

» Training to Ignite Passion

» Consulting to Increase Profits
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Creating Passion, Performance & Profits




